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Essential Canine Life Skills — Class Terms & Conditions

Welcome to Essential Canine Life Skills award winning training sessions. We look forward to
working with you and your dog.

We hope you enjoy your sessions and share our passion in using the best practice training for
your dogs.

The members of your group are likely to become your friends, so please be sure to treat each
other with respect. Your classes should be a welcome place for you to come, and please respect
each other's training space.

No harsh handling of dogs is acceptable, we pride ourselves in our training methods and you
will be encouraged to work with us. No aversive collars or leads are allowed in class on dogs.

When entering class if you need a management system to control your dog then this should be
discussed with your trainer.

Please bring plenty of training treats to class and your dog’s favourite toy. Children are
welcome at the sessions (and indeed to train) but they are your responsibility and should be
allowed to approach other dogs in class.

If you have medical issues or issues that could restrict your learning, please let your trainer
know and they will work with you.

Dogs who are in season can attend lessons, but you must inform your trainer and will be
required to work on a mat. All dogs should be on lead unless instructed by your trainer.

Please toilet your dog before entering the premises and ensure this is taken home with you.
Please respect all our venues and the properties. Your trainer has worked hard to find this
venue.

When arriving and leaving the property please also respect the neighbours.

Your trainer will add you to a Whats App group for training for ease of communication
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Essential Canine Life Skills — Class Terms & Conditions

Payment for your regular classes is payable 4 weekly in advance and if a direct session is unable
to be carried out for any reason, then your trainer will advise the on line platform, they will use
to take the session on line, particularly useful in extreme weather conditions.

No credits/refunds will be issued for your missed sessions.

If your dog is unsettled or reactive with other dogs or people, please ensure you discuss with
your trainer before enrolling.

We really look forward to working with you and please do not hesitate to raise any questions
with your trainer.

Kind regards

The Essential Canine Life Skills Team
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